APPENDIX C - PRICING INDEX
TO DIR-SDD-1539
Mutualink, Inc.

Customer Discount

Manufacturer/Product Line/Product Category % off MSRP
Hardware
Mutualink- Purchase Plan - IWS/NICs (must purchase
appropriate P2P Network Access Fee) 1.75%
Mutualink- Buy Down Plan - IWS/NICs (must purchase
appropriate P2P Network Access Fee 1.75%
Mutualink- Monthly Plan - IWS/NICs (Hardware cost
included in Monthly Plan including P2P monthly access) N/A
Maintenance
Mutualink- Purchase Plan - License including P2P Network
Access Fee (Annual) 1.75%
Mutualink- Buy Down Plan -License including P2P
Network Access Fee (Monthly) 1.75%
Mutualink- Monthly Plan - License including P2P Network
Access Fee (Monthly) 1.75%
Technical Services
Mutualink- Installation of IWS/NICs* 4.75%
Mutualink- Additional Custom Installation Work 4.75%
Mutualink- Installation & Configuration of Mutualink
Interop P2P Network 4.75%
Mutualink Interop P2P Network Access Provisioning (one
required by each site) 4.75%
Training 0.75%

*Maximum of one physical visit including an aggergate of 4 man hours on
custoner's premises. Time in excess of the 4 hours on site, and travel time for
return visits are subject to additional charges under Additional Custom
Installation Work.




