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EXHIBIT 13 

REPORTS 

1.0 INTRODUCTION 

This Exhibit identifies the Reports that Service Provider shall provide.  Attachment 13-A is 
hereby incorporated into and deemed part of this Exhibit, and all references in this Agreement to 
this Exhibit shall be read and understood to include Attachment 13-A. 

2.0 REPORTS 

Service Provider’s responsibilities include: 

1. Providing all Reports currently provided by DIR and DIR Customers, including those 
Reports listed in Attachment 13-A. 

2. Delivering all Reports in the form and format, containing the content and at the frequency 
provided by DIR and DIR Customers as of the Commencement Date, as well as those 
Reports described in Attachment 13-A in the form and format, containing the content 
and at the frequency described therein. 

3. Modifying the form, format, content and frequency of any Report as requested by DIR 
during the Term, subject to Change Management procedures. 

4. Delivering all Reports required under this Agreement, including pursuant to Exhibit 2 
and Exhibit 3. 

 


