Execution Form

MASTER SERVICES AGREEMENT

between

THE STATE OF TEXAS, ACTING BY AND THROUGH
THE TEXAS DEPARTMENT OF INFORMATION RESOURCES

and

INTERNATIONAL BUSINESS MACHINES CORPORATION

DATED NOVEMBER 22, 2006
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FORM OF WORK ORDER

Prior to the Commencement Date, the Parties shall agree upon the form of Work Order. Upon
reaching agreement on the form of Work Order, such form shall be included in the Policies and
Procedures Manual. Such form may be amended, supplemented or otherwise modified from
time to time by the Parties, and such amendments, supplements and other modifications shall be
included in the Policies and Procedures Manual.
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